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1
INTEGRATING COMMUNICATIONS

FIELD OF THE INVENTION

The present invention relates to integrating the communi-
cation systems of different communication providers.

BACKGROUND

The Internet is used to provide a variety of different forms
of communication between users. Two popular forms of com-
munication are: (a) social networking sites, and (b) live voice
or video calling using voice and/or video over internet proto-
col (“VoIP”).

A problem with existing Internet-based communication
tools is that different software providers frequently offer
independent, incompatible products. For example, a first soft-
ware provider may offer a VoIP client, which may become
very popular with a large number of users communicating
with each other via this VoIP client. Similarly, a second soft-
ware provider may provide a social networking website
which may also become popular and gain a large user base. To
gain the benefit of both these services, a user must run both the
VoIP client and a web-browser separately. Furthermore, con-
ventionally the user must maintain separate contact lists for
each of the two services which is a cumbersome and incon-
venient arrangement for the user, and also does not maximise
the potential user base from the perspective of the communi-
cation providers.

There is therefore a need for a technique to address the
aforementioned problems with separate internet-based com-
munication tools in order to provide integration and interop-
erability.

In some existing social networking sites, an instant mes-
saging (IM) client is integrated within the website to allow a
user of the social networking site to communicate with the
user’s social networking site contacts over IM. This only
allows the user to communicate with users that are part of the
user’s social networking contact list.

It is also possible for the user to ‘import contacts’ from a
social networking website to an instant messaging or VoIP
client. However, in this case the user may only communicate
with another user who is already signed up to use the instant
messaging service. The user must otherwise invite the other
user to sign up to the VoIP or instant messaging service (and
the client application may present the first user with a window
having controls enabling them to send the invitation by
email). Furthermore, when the user selects to import contacts
to the client it is necessary for the userto select which contacts
he wishes to import. Should the user decide that he wishes to
communicate with any other contacts from the social net-
working site it is necessary for him to perform a further
‘import contacts’ operation.

Furthermore, whilst it is possible to import contacts from
one list of contacts to another, other contextual information
such as presence information that is relevant to the network
from which the contact was imported is lost.

SUMMARY

It is an aim of the present invention to address the above
identified problems and further facilitate the integration of
user bases from more than one communication system.

According to one aspect of the present invention, there may
be provided an arrangement comprising: first network appa-
ratus of a first communication provider, configured to provide
a first communication system accessible via a client applica-
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2

tion and packet-based network, and to maintain a first list of
contacts being users of the first communication system; sec-
ond network apparatus of a second, partner communication
provider, configured to provide a second communication sys-
tem accessible via a web-browser and the packet-based net-
work, and to maintain a second group of contacts being users
of the second communication system; and a user terminal
installed with a web-browser for accessing the second com-
munication system, and further installed with an indepen-
dently executable client application for accessing the first
communication system; wherein the client application is con-
figured to establish a contact-sharing channel with the second
network apparatus in order to fetch contact information of one
or more of the second contacts, display at least part of the
fetched contact information, and establish a voice or video
call with at least one of the second contacts via the first
communication system based on at least part of the fetched
contact information, the call being established directly based
on a user selection of the displayed contact information.

For example the first network apparatus may comprise a
network apparatus of a VoIP provider, configured to provide a
VoIP communication system accessible via a VoIP client and
the Internet, and to maintain a first list of contacts being users
of'the VoIP communication system, the communication client
installed on said user terminal being an instance of the VoIP
client. The second network apparatus may comprise a net-
work apparatus of a partner social-networking provider, con-
figured to provide a social-networking communication sys-
tem accessible via the web-browser and the Internet.

Preferably the client application is configured to automati-
cally maintain a list of the fetched contact information with-
out requiring the user to initiate an operation to re-import
contact information from the second communication system.

Further, the first communication system may require users
to be accepted as contacts to communicate with one another,
and the second communication system may also require users
to be accepted as contacts to communicate with one another,
and the client application may be configured to establish said
call via the first communication system based on acceptance
of the at least one second contact as a contact within the
second communication, without requiring acceptance of that
contact as a contact within the first communication system.

In a particularly preferred and advantageous embodiment,
the fetched contact information may comprise an activity feed
providing information on recent activity performed by one or
more of the second contacts in respect of the second commu-
nication system; and the client application may be configured
to display at least part of the activity feed within the client
application, to generate a respective on-screen control in
association with each of one or more second contacts occur-
ring in the activity feed, and in response to activation of the
respective control to establish a communication with the
associated second contact via the first communication system
based on at least part of the fetched contact information.

The fetched contact information may alternatively or addi-
tionally comprise presence information providing informa-
tion regarding an availability of one or more of the second
contacts for communication.

The client application may be configured to poll the second
network apparatus for updates to the fetched contact infor-
mation. The client may be configured to perform said polling
periodically.

Thus the means for establishing calls or other communica-
tions with contacts via the first communication system (e.g.
VoIP system) may advantageously be linked to the relative
levels of activity of those contacts as occurring in respect of
the second communication system (e.g. social networking
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site). E.g. contacts occurring within a social networking
“newsfeed” are more active and therefore more likely candi-
dates for communication. This embodiment of the present
invention thus provides an improved method of establishing
calls which is linked to a reflection of the activity of the
contacts occurring within a second, partner communication
system such as a social networking site.

In further embodiments the arrangement may comprise a
plurality of second network apparatuses each of a different
respective partner communication provider, and each
arranged to maintain a different respective group of second
contacts; wherein the communication client application may
be configured to establish a plurality of contact-sharing chan-
nels each with a different respective one of the second net-
work apparatuses.

The client application may be configured, based on at least
part of the fetched contact information, to provide an option
of'adding at least one of the second contacts to first group of
contacts.

The client application may be configured, based on at least
part of the fetched contact information, to generate an invita-
tion to at least one of the second contacts to join the first
communication system.

The fetched contact information may comprise a username
identifying at least one of the second contacts within the first
communication system, and said communication may be
established based on the username.

The fetched contact information may comprise a telephone
number of at least one of the second contacts, and said com-
munication may be established based on the telephone num-
ber.

According to another aspect of the present invention there
may be provided an arrangement comprising: first network
apparatus of a first communication provider, configured to
provide a first communication system accessible via a client
application and packet-based network, and to maintain a first
list of contacts being users of the first communication system;
second network apparatus of a second, partner communica-
tion provider, configured to provide a second communication
system accessible via a web-browser and the packet-based
network, and to maintain a second group of contacts being
users of the second communication system; a user terminal
installed with a web-browser for accessing the second com-
munication system, and further installed with an indepen-
dently executable client application for accessing the first
communication system; wherein the client application is con-
figured to establish a contact-sharing channel with the second
network apparatus in order to fetch contact information of one
or more of the second contacts, display at least part of the
fetched contact information in the client application, and
establish a communication with at least one of the second
contacts via the first communication system based on at least
part of the fetched contact information; and wherein the
fetched contact information comprises at least one of: (i) an
activity feed providing information on recent activity per-
formed by one or more ofthe second contacts in respect of the
second communication system, (ii) presence information
providing information regarding an availability of one or
more of the second contacts for communication, and (iii) user
uploaded content uploaded to the second communication sys-
tem by one or more of the second contacts.

According to another aspect of the present invention there
may be provided an arrangement comprising: first network
apparatus of a first communication provider, configured to
provide a first communication system accessible via a client
application and packet-based network, and to maintain a first
list of contacts being users of the first communication system;
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second network apparatus of a second, partner communica-
tion provider, configured to provide a second communication
system accessible via a web-browser and the packet-based
network, and to maintain a second group of contacts being
users of the second communication system; a user terminal
installed with a web-browser for accessing the second com-
munication system, and further installed with an indepen-
dently executable client application for accessing the first
communication system; wherein the client application is con-
figured to establish a contact-sharing channel with the second
network apparatus in order to fetch contact information of one
or more of the second contacts, display at least part of the
fetched contact information in the client application, and
establish a communication with at least one of the second
contacts via the first communication system based on at least
part of the fetched contact information; and wherein the client
application is configured to automatically maintain a list of
the fetched contact information without requiring the user to
initiate an operation to re-import contact information from
the second communication system.

According to another aspect of the present invention, there
may be provided a method of accessing a first communication
system of a first communication provider via a communica-
tion client application and packet-based network, the first
communication system maintaining a first list of contacts
being users of the first communication system; the method
comprising: establishing a contact-sharing channel with a
second communication system of a second, partner commu-
nication provider, wherein the second communication system
is accessible via an independently executable web-browser
and the packet-based network, and wherein the second com-
munication system maintains second group of contacts being
users of the second communication system; using the contact-
sharing channel to fetch contact information of one or more of
the second contacts; displaying at least part of the fetched
contact information in the client application; and establishing
a voice or video call with at least one of the second contacts
via the first communication system based on at least part of
the fetched contact information, the call being established
directly based on a user selection of the displayed contact
information.

According to another aspect of the present invention, there
may be provided a method of accessing a first communication
system of a first communication provider via a packet-based
network, the first communication system maintaining a first
list of contacts being users of the first communication system;
the method comprising: establishing a contact-sharing chan-
nel with a second communication system of a second, partner
communication provider, wherein the second communication
system is accessible via an independently executable web-
browser and the packet-based network, and wherein the sec-
ond communication system maintains second group of con-
tacts being users of the second communication system; using
the contact-sharing channel to fetch contact information of
one or more of the second contacts; displaying at least part of
the fetched contact information in the client application; and
establishing a communication with at least one of the second
contacts via the first communication system based on at least
part of the fetched contact information; wherein the fetched
contact information comprises at least one of: (i) an activity
feed providing information on recent activity performed by
one or more of the second contacts in respect of the second
communication system, (ii) presence information providing
information regarding an availability of one or more of the
second contacts for communication, and (iii) user uploaded
content uploaded to the second communication system by
one or more of the second contacts.
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According to another aspect of the present invention, there
may be provided a method of accessing a first communication
system of a first communication provider via a packet-based
network, the first communication system maintaining a first
list of contacts being users of the first communication system;
the method comprising: establishing a contact-sharing chan-
nel with a second communication system of a second, partner
communication provider, wherein the second communication
system is accessible via an independently executable web-
browser and the packet-based network, and wherein the sec-
ond communication system maintains second group of con-
tacts being users of the second communication system; using
the contact-sharing channel to fetch contact information of
one or more of the second contacts; displaying at least part of
the fetched contact information in the client application; and
establishing a communication with at least one of the second
contacts via the first communication system based on at least
part of the fetched contact information; wherein the client
application automatically maintains a list of the fetched con-
tact information without requiring the user to initiate an
operation to re-import contact information from the second
communication system.

In embodiments, the method aspects of the invention may
comprise further method features in accordance with any of
the above arrangements.

According to a further aspect of the present invention, there
may be provided a client application for accessing a first
communication system of a first communication provider via
a packet-based network, the first communication system
maintaining a first list of contacts being users of the first
communication system; wherein the client application com-
prises code embodied on a computer-readable medium and
configured so as when executed on a processor to: establish a
contact-sharing channel with a second communication sys-
tem of a second, partner communication provider, wherein
the second communication system is accessible via an inde-
pendently executable web-browser and the packet-based net-
work, and wherein the second communication system main-
tains second group of contacts being users of the second
communication system; use the contact-sharing channel to
fetch contact information of one or more of the second con-
tacts; display at least part of the fetched contact information in
the client application; and establish a voice or video call with
atleast one of the second contacts via the first communication
system based on at least part of the fetched contact informa-
tion, the call being established directly based on a user selec-
tion of the displayed contact information.

According to another aspect of the invention, there may be
provided a client application for accessing a first communi-
cation system of a first communication provider via a packet-
based network, the first communication system maintaining a
first list of contacts being users of the first communication
system; wherein the client application comprises code
embodied on a computer-readable medium and configured so
as when executed on a processor to: establish a contact-
sharing channel with a second communication system of a
second, partner communication provider, wherein the second
communication system is accessible via an independently
executable web-browser and the packet-based network, and
wherein the second communication system maintains second
group of contacts being users of the second communication
system; use the contact-sharing channel to fetch contact infor-
mation of a specified one or more of the second contacts;
display at least part of the fetched contact information in the
client application; and establish a communication with at
least one of the specified second contacts via the first com-
munication system based on at least part of the fetched con-
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tact information; wherein the fetched contact information
comprises at least one of: (i) an activity feed providing infor-
mation on recent activity performed by one or more of the
second contacts in respect of the second communication sys-
tem, (ii) presence information providing information regard-
ing an availability of one or more of the second contacts for
communication, and (iii) user uploaded content uploaded to
the second communication system by one or more of the
second contacts.

According to another aspect of the present invention, there
may be provided a client application for accessing a first
communication system of a first communication provider via
a packet-based network, the first communication system
maintaining a first list of contacts being users of the first
communication system; wherein the client application com-
prises code embodied on a computer-readable medium and
configured so as when executed on a processor to: establish a
contact-sharing channel with a second communication sys-
tem of a second, partner communication provider, wherein
the second communication system is accessible via an inde-
pendently executable web-browser and the packet-based net-
work, and wherein the second communication system main-
tains second group of contacts being users of the second
communication system; use the contact-sharing channel to
fetch contact information of a specified one or more of the
second contacts; display at least part of the fetched contact
information in the client application; and establish a commu-
nication with at least one of the specified second contacts via
the first communication system based on at least part of the
fetched contact information; wherein the client application
automatically maintains a list of the fetched contact informa-
tion without requiring the user to initiate an operation to
re-import contact information from the second communica-
tion system.

Inembodiments, the client application aspects of the inven-
tion may be configured in accordance with any of the arrange-
ments or methods above.

BRIEF DESCRIPTION OF THE DRAWINGS

Fore a better understanding of the present invention and to
show how it may be put into effect, reference is made by way
of' example to the accompanying drawings in which:

FIG. 1is a schematic illustration of an arrangement involv-
ing a packet-based network,

FIG. 2 is a schematic block diagram of a VoIP client appli-
cation and web-browser application running on a user termi-
nal,

FIG. 3 is a schematic representation of the user interface of
a VoIP client application,

FIGS. 4a and 454 provide schematic representations of the
user interface of a VoIP client accessing contact information
of a social networking site.

DETAILED DESCRIPTION OF PREFERRED
EMBODIMENTS

FIG. 1 is a schematic illustration of an arrangement 100
involving a packet-based network such as the Internet 108.
The arrangement comprises a plurality of user terminals 102
such as desktop or laptop computers or internet-enabled
mobile phones, each comprising a network interface 202 such
as a wired or wireless modem for connecting to other devices
or terminals 102, 104, 105, and/or 106 over the Internet 108.
Some details of an example user terminal 102 are illustrated
schematically in FIG. 2.
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Two communication systems are provided over the Inter-
net 108 by two separate communication providers: a first
communication system is provided by means of first network
apparatus 104 in the form of one or more first server units and
associated database 110, and a second communication sys-
tem is provided by means of second network apparatus 105 in
the form of one or more second server units. In the following
the term “server” will be used in the singular, but it will be
appreciated that this is not intended to exclude the possibility
of multiple server units which may or may not be imple-
mented on the same site or in the same housing.

Each of the first and second servers 104 and 105 maintains
a separate user base, the first network apparatus 104 main-
taining a first user base being users of the first communication
system, and a the second network apparatus 105 maintaining
a second user base being users of the second communication
system. According to the present invention, the first commu-
nication provider and second communication provider act in
partnership in order to share user bases and thus improve the
interoperability of the two systems.

By way of example, the first communication system may
comprise a VoIP communication system and the second com-
munication system may comprise a social networking site.

Each of the first and second servers 104 and 105 is acces-
sible to each of the user terminals 102 via the Internet 108
given suitable software. To that end, each user terminal 102
may be installed with one or both of: a web-browser applica-
tion 221 for accessing web servers including the second
server 105 of the social networking site, and a separate com-
munication client application 222 for accessing the VoIP
communication system including access to the VoIP server
104. The client application 222 is executable independently
from the web-browser application 221 in that it can be
launched separately and one need not necessarily be running
in order to run the other (though this does not exclude the
possibility that the two applications 221, 222 may be able to
communicate with one another for certain purposes, e.g. via a
plug-in).

In operation, each user of the VoIP communication system
is allowed access to the contact information of a subset of the
user base maintained by the VoIP server 104, this subset being
referred to as a contact list or contact group. Typically the
contact list is defined by users who have mutually agreed to
become one another’s contacts. When a user logs on to his or
her VoIP client application 222 it retrieves the contact list
from the VoIP server 104, and may subsequently poll the VoIP
server 104 for updates to the contact information of the con-
tacts on the contact list. Contact information may comprise
for example a username, phone number, a profile picture to
represent the contact, and/or a “mood message” giving a brief
statement about the contact.

When a user (the caller) wants to make a voice or video call
to a contact (the callee), the caller’s client 222 submits a
request comprising the username of that contact to an address
look-up table which maps usernames to IP addresses. In the
case of a peer-to-peer (P2P) system, the look-up table may be
implemented in the form of a distributed database distributed
amongst other users’ terminals 102 of the VoIP system. In
other systems the look-up table may be implemented on one
or more centralised server units 104. Either way, in response
to the request, the look-up table returns the corresponding IP
address of the contact’s user terminal 102(B) to the caller’s
user terminal 102(A). The client 222 running on the caller’s
terminal 102(A) can then use the IP address to set up a
communication channel with the client running on the con-
tact’s user terminal 102(B) and use this communication chan-
nel to conduct a voice or video call.
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The client application 222 also allows calls to be made to a
traditional circuit-switched network 109 such as a fixed-line
network or mobile cellular network. These calls are made by
establishing a communication channel with a gateway 106
coupled between the Internet 108 and circuit-switched net-
work 109, and supplying a suitable telephone number from
the client 222 to the gateway 106.

With regard to the social networking site, each contact
within the social networking site uploads information such as
messages and photos to the web server 105, and this infor-
mation is then accessible from the server 105 to the user via
the web-browser 221. Each user is only allowed access to the
information of contacts on a contact list, being a subset of the
user base maintained by the social networking server 105.
The contact list of the social networking site is distinct from
that of the VoIP system (even if partially coincident).

Thus the VoIP contacts are associated with the user’s VoIP
account and the social network contacts are associated with
the user’s social networking account.

An example user terminal 102 is shown schematically in
FIG. 2. The user terminal 102 comprises a CPU 200 executing
the web-browser application 221 and client application 222
under control of an operating system 220. The CPU 200 is
coupled to: a network interface 202 for connecting to the
Internet 108, a storage device 204 such as a hard drive or flash
memory storing the client application 222, a RAM 206, one or
more user input devices such as a keyboard 210 and mouse
212, a display screen 208 for displaying video and the user
interface of the client 222 and web-browser 221, a speaker for
outputting audio such as the decoded speech signal of a call,
a microphone 216 for receiving input speech signals, and a
webcam 218 for receiving video signals.

The client application 222 comprises a protocol stack hav-
ing an input-output (I/O) layer 224, a client engine 226, and a
U layer 228. The 1/O layer 224 comprises an audio and/or
video codec responsible for encoding speech and video sig-
nals from the microphone 216 and/or webcam 218 for trans-
mission via the network interface 202 over the Internet 108,
and for decoding encoded speech and video signals received
from other such user terminals 102 via the Internet 108 and
network interface 202 for output to the speaker 214 and
display 208 respectively. The I/O layer 224 also comprises an
API protocol for accessing the partner web server 105 of the
social networking site.

The client engine 228 is then responsible for higher-level
functions such as retrieving the contact list, uploading the
user’s own contact information, call set-up, connection man-
agement, and other functions such as exchanging presence
information with contacts. The Ul layer 228 generates out-
puts the user interface of the client 222 to the display 208,
including on-screen controls for controlling the overall
operation of the client 222 in response to user inputs from the
user input devices 210 and/or 212.

An example user interface of a client application 222 is
shown in FIG. 3. This may comprise a panel showing the
user’s own profile 302, a contact list panel 304, a panel
showing the profile of a selected one of the contacts 306, and
a control panel 308 comprising on-screen controls for estab-
lishing communications such as voice or video calls or IM
chat messages with one or more selected contacts.

The contact list panel 304 displays contact information for
each of the contacts in the user’s contact list, such as the
contact’s names. The contact list panel 304 may also display
other information associated with the contacts such as their
presence. The presence information indicates the availability
of the contact for communication and preferably is at least
partially defined by the contact themselves. E.g. the presence
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information could comprise an indication that the contact is
offline (x), online but has selected to be unavailable (-), or
online and has selected to be available (V). Some other infor-
mation such as a contact’s profile picture or mood message
may also be displayed in the profile panel 306. Further, note
that some of the contact information such as a contact’s
username need not necessarily be displayed explicitly on the
screen.

According to preferred embodiments of the present inven-
tion, the VoIP client application 222 is enhanced in order to
provide additional functionality for integrating with the con-
tacts of the social networking site.

A user’s VoIP client account and social networking site
account are linked so that the user can receive, in the VoIP
client 222, contact information for the contacts associated
with the social networking site from the social networking
server 105 and then initiate a communication event from the
VoIP client 222 to a contact associated with the social net-
working site, using the received contact information. For
contacts associated with both the social networking site and
the VoIP system, the user may call the contact using contact
information stored by the VoIP server 104 or provided from
the social networking site server 105, e.g. using a username of
the contact for the VoIP system which may be provided from
either the VoIP server 104 or the social networking server 105.
Otherwise the contact information could comprise other con-
tact means such as a phone number for calling the contact via
a gateway 106 and circuit-switched network 109.

The invention thus allows users to communicate with at
least two groups of contacts from within one communication
client.

The user may link his or her VoIP account with their social
network account and thereby establish a content-sharing
channel from the social networking web server 105 to the
VoIP client application 222. Once the accounts are thus
linked, information is retrieved from the user’s social network
account(s) 105 and provided to the VoIP client 222. Note that
“sharing” does not necessarily imply a mutual exchange of
contact information—the VoIP client 222 need not share its
own contacts with the social networking site, although that
possibility is not excluded either. Data that could be sent from
the client to the social networking site includes: the user’s
mood message (which would be presented as their status in
the social networking site), and comments on elements of a
newsfeed associated with the user.

As illustrated in the schematic example of FIGS. 4a and 45,
social network content may appear in a main panel 312 of the
VoIP client 22 when the social network channel is selected.
There may be two tabs—one displays a news feed received
from the social network account (FIG. 45), the other displays
the contact list received from the social network account
(FIG. 4a). Contacts that are on the user’s social networking
contact list but not on the user’s VoIP contact list are thus
made clearly visible to the user within the VoIP client appli-
cation 222, and can either be added as VoIP contact or called
from the client without being added as a VoIP contact.

In embodiments, the contact information retrieved from
the social networking account may comprise a username for
use in the VoIP system, and/or one or more telephone num-
bers such as mobile or landline number. The client 222 may
provide a choice of different communication methods for
communicating with the retrieved contact such as a VoIP-to-
VoIP call using a VoIP username of the contact, a landline call
using a landline phone number of the contact, mobile phone
call or SMS message using a mobile phone number of the
contact, or an IM chat message. Communication controls 313
are preferably generated on screen within the VoIP client
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application 222 in association with one or more of the dis-
played contacts from the social networking site (FIG. 4a)
and/or in association with one or more of the feeds from the
social networking site (FI1G. 45). These communication con-
trols 313 may take any form such as buttons or drop-down
menus, and when activated allow the user of the client appli-
cation 222 to initiate a communication with the associated
contact. Preferably the communication controls 313 allow the
user to communicate with the contact via a selected one of a
plurality of available modes of communication, such as VoIP-
VoIP call, landline call, mobile phone call or SMS.

In a preferred embodiment of the invention, multiple con-
tact-sharing channels may be received by the client 222. Each
channel may receive content from a different website.

A user may choose to link his or her VoIP account to his or
her social networking site by, for example, selecting an option
in the “view” menu, or selecting a dedicated button 310, or in
response to being prompted by a notification or a dynamic
content message from another network element (a dynamic
content message is a message containing an indication of a
trigger condition for displaying the message content—see
publication number US 2009-0125593, application Ser. No.
11/937,069—which could be adapted to prompt the user to
import contacts upon detecting occurrence of a trigger con-
dition defined in the message). When a “link account” option
is selected, the client application 222 fetches contact infor-
mation from the social networking account maintained on the
second, partner server 105. Preferably, the VoIP client 222
polls the social networking site server 105 multiple times so
as to update the contact information, and preferably the poll-
ing is performed periodically so as to retrieve periodic
updates.

In order to link accounts, preferably the user is required to
provide login details that are sent from the client 222 to the
social networking site to retrieve content, and optionally an
authorisation token may be used to allow the client to fetch
updated content.

Based on the retrieved contact information, the user can
place a call to a contact associated with the social network
account 105 from the VoIP client 222. For example this may
be achieved by operating on-screen controls 313 generated
and displayed by the VoIP client 222 in association with the
fetched contacts.

The contact information retrieved from the social network-
ing account may further comprise user uploaded content
uploaded to the second, partner communication system by the
contact from that partner communication system. This user
uploaded content may comprise for example photos, videos,
comments, and/or status updates (e.g. mood messages or
other such short messages about how the user is currently
feeling or what they are doing, etc.).

The contact information retrieved from the social network-
ing account may further comprise presence information of the
contact from the second, partner communication system,
indicating some information about the online availability of
that contact within the partner communication system (e.g.
online, offline, or online but chosen to be unavailable).

A particularly preferred and advantageous embodiment of
the present invention is that exemplified in FIG. 4a. Here, the
VoIP client 222 retrieves contact information in the form ofan
activity feed or “newsfeed” from the social networking server
105. The newsfeed provides information on the contact’s
recent activity on the social networking site, e.g. indicating
updates to the contact’s profile information within the social
networking site or indicating user-content that the contact has
uploaded to the social networking site. By “recent” activity is
typically meant time-ordered information, with most recent
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activity being displayed first or most prominently within the
feed, and less recent activity being displayed later or at a
less-prominent position within the feed. The VoIP client
application 222 also preferably generates one or more respec-
tive on-screen controls 313 in association with each contact
occurring in the newsfeed. If the local user of the VoIP client
222 activates the control 313 displayed in association with a
respective contact in the newsfeed, the VoIP client uses other
information fetched from the social networking server 105
such as a username or a telephone number for the contact to
establish a call or other communication via the VoIP system.

The news feed may be displayed in a “web window” of the
client 222. The web window utilises browser software on the
user terminal to display web content in the web window.
Alternatively the client may include browser software to dis-
play web content in the web window. The web window is a
feature of the client that incorporates at least some web
browser type functionality into the client, allowing it to dis-
play web content in a window of the client 222 (e.g. allowing
it to display HTML, XML or other hypertext or mark-up
language content, or to display content generated by CGI
scripts or Java or other applets, etc.)

The effect of this embodiment is that the means of estab-
lishing calls or other communications with the contacts via
the first communication system 104, 222 (e.g. VoIP system) is
advantageously linked to the relative levels of activity of
those contacts as occurring in respect of the second commu-
nication system 105, 221 (e.g. social networking site). That is,
contacts occurring within the newsfeed are more active and
therefore more likely candidates for communication. Com-
pared with a more conventional contact list 304, this embodi-
ment of the present invention thus provides an improved
method of establishing calls which is linked to a reflection of
the activity of the contacts occurring within a second, partner
communication system such as a social networking site.

In further embodiments, the VoIP client 222 preferably
recognises if any of the social network site contacts are also
contacts within the VoIP system. This may be achieved by
comparing emails (or hashes of emails). The user mat be able
to access alternative contact details for one contact from a
drop down menu. If the contact is associated with both the
VoIP system and the social network site, the drop down menu
may be populated by contact information stored in the contact
in addition to information received in the feed.

Ifthe social network site contact is not a contact of the user
within in the VoIP system, but it is apparent from the contact
information received in the feed that the contact is nonethe-
less a user of the VoIP system, then an option to add the
contact as a VoIP contact may be presented to the user. If the
option is selected, the client sends a contact request to the
contact’s Skype username via Skype.

Alternatively if the contact information does not include a
VoIP username, an option to invite the social networking
contact to join the VoIP system may be shown. In this case the
friend request may be sent via email. The client 222 may
provide an email server with the email address of the social
network contact. The email server then generates an invite
email.

If the ‘phonebook’ tab is selected the contact list retrieved
from the social network account is displayed in the client. The
contact list from the social networking site may be searched in
the client.

At any point the user may disconnect the accounts and
terminate the feed.

Note that whilst it has also been possible in previous sys-
tems for the user to ‘import contacts’ from a social network-
ing website to an instant messaging or VoIP client, in this case
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the user may only communicate with another user who is
already signed up to use the instant messaging service. The
user must otherwise invite the user to sign up to the VoIP or
instant messaging service. In embodiments of the present
invention on the other hand, if the contact information com-
prises information such as a mobile or landline telephone
number then a call can be established only based on the
existing status of the callee as having been accepted as a
contact of the caller within the partner communication sys-
tem, without requiring the callee to necessarily be accepted as
a contact in the first communication system (although the
contact can also optionally be invited to join the first commu-
nication system and become a contact of that system if
desired).

Furthermore, in previous systems, when the user selects to
import contacts to the client it is necessary for the user to
select which contacts he wishes to import. Should the user
decide that he wishes to communicate with any other contacts
from the social networking site it is necessary for him to
perform a further ‘import contacts’ operation. Embodiments
of the present invention on the other hand maintain a list of
contact information from the partner system, e.g. under one or
more web window tabs, without requiring the user to manu-
ally initiate repeated operations to re-import the partner con-
tact information. This could comprise the client application
222 automatically updating the contact information of con-
tacts imported from the partner communication system (e.g.
updating presence information ro a newsfeed), and/or the
client 222 automatically updating the list with new contacts
from the partner communication system.

It will be appreciated that the above embodiments have
been described only by way of example. For instance, the
invention may be applied to other types of communication
client, such as IM clients, and may be used to retrieve contact
information from other partner communication systems
accessed via web-browsers, such as Internet forums or blog
sites. Further, other types of authorisation mechanism may be
employed, and other methods of call or connection set-up
used. Other variants may be apparent to a person skilled in the
art given the disclosure herein. The invention is not limited by
the described embodiments but only by the appendant claims.

The invention claimed is:

1. An arrangement comprising:

auser terminal installed with a client application for access

a first communication system, and further installed with
a web-browser for accessing a second communication
system, the first communication system configured to
maintain a first group of first contacts comprising users
of the first communication system, and the second com-
munication system configured to maintain a second
group of second contacts comprising users of the second
communication system, the first group of first contacts
different than the second group of second contacts;

the client application configured to:

establish a contact-sharing channel with the second
communication system;

fetch, using the contact-sharing channel, contact infor-
mation of one or more of the second contacts and an
activity feed providing information on recent activity
performed by the one or more of the second contacts;

display at least part of the activity feed within a user
interface of the client application, the at least part of
the activity feed comprising at least two recent activi-
ties performed by at least two different second con-
tacts, the recent activities time-ordered such that a
most-recent activity is displayed first in the activity
feed;
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display a control proximate each of the at least two
recent activities of the activity feed, each control con-
figured to initiate a communication with a respective
one of the at least two different second contacts asso-
ciated with the recent activity of the activity feed that
is proximate to the control; and

in response to a selection of a respective one of the
controls, establish a communication with an associ-
ated second contact via the first communication sys-
tem based at least in part on the fetched contact infor-
mation.

2. The arrangement of claim 1, wherein the client applica-
tion is configured to automatically maintain a list of the
fetched contact information without requiring a user to ini-
tiate an operation to re-import contact information from the
second communication system.

3. The arrangement of claim 1, wherein:

the first communication system is configured to require

users to be accepted as contacts to communicate with
one another, and the second communication system is
configured to require users to be accepted as contacts to
communicate with one another, and the client applica-
tion is configured to establish said communication via
the first communication system based on acceptance of
the associated second contact as a contact within the
second communication, without requiring acceptance of
the associated second contact as a contact within the first
communication system.

4. The arrangement of claim 1, wherein the fetched contact
information further includes presence information providing
information regarding an availability of one or more of the
second contacts for communication.

5. The arrangement of claim 1, wherein the client applica-
tion is configured to poll the second communication system
for updates to the fetched contact information.

6. The arrangement of claim 5, wherein the client applica-
tion is configured to perform said polling periodically.

7. The arrangement of claim 1, wherein the first commu-
nication system comprises a voice and/or video over internet
protocol (VoIP) communication system accessible via a VoIP
client and the Internet, and wherein the first group of first
contacts includes users of the VoIP communication system.

8. The arrangement of claim 1, wherein the second com-
munication system comprises a social-networking communi-
cation system accessible via the web-browser and the Inter-
net.

9. The arrangement of claim 1, wherein the client applica-
tion is configured, based on at least part of the fetched contact
information, to provide an option of adding at least one of the
second contacts to the first group of first contacts.

10. The arrangement of claim 1, wherein the client appli-
cation is configured, based on at least part of the fetched
contactinformation, to generate an invitation to at least one of
the second contacts to join the first communication system.

11. The arrangement of claim 1, wherein the fetched con-
tact information comprises a username identifying at least
one of the second contacts within the second communication
system, and wherein said communication is established based
on the username.

12. The arrangement of claim 1, wherein the fetched con-
tact information comprises a telephone number of at least one
of the second contacts, and wherein said communication is
established based on the telephone number.

13. A method of accessing a first communication system of
a first communication provider via a communication client
application and a packet-based network, the first communi-
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cation system configured to maintain a first group of first
contacts comprising users of the first communication system,
the method comprising:
establishing a contact-sharing channel with a second com-
munication system of a second communication pro-
vider, the second communication system accessible via
an independently executable web-browser and the
packet-based network, and the second communication
system configured to maintain a second group of second
contacts comprising users of the second communication
system,
fetching, using the contact-sharing channel, contact infor-
mation of one or more of the second contacts and an
activity feed providing information on recent activity
performed by the one or more of the second contacts;

displaying at least part of the activity feed within a user
interface of the client application, the at least part of the
activity feed comprising at least two recent activities
performed by at least two different second contacts, the
recent activities time-ordered such that a most-recent
activity is displayed first in the activity feed;

displaying a control proximate each of the at least two
recent activities of the activity feed, each control con-
figured to initiate a communication with a respective one
of the at least two different second contacts associated
with the recent activity of the activity feed that is proxi-
mate to the control; and

inresponse to a selection of a respective one of the controls,

establishing a communication with an associated second
contact via the first communication system based at least
in part on the fetched contact information, the first group
of first contacts different than the second group of sec-
ond contacts.

14. The method of claim 13, wherein the client application
automatically maintains a list of the fetched contact informa-
tion without requiring a user to initiate an operation to re-
import contact information from the second communication
system.

15. The method of claim 13, wherein:

the first communication system is configured to require

users to be accepted as contacts to communicate with
one another, and the second communication system is
configured to require users to be accepted as contacts to
communicate with one another, and the method further
comprises establishing said communication via the first
communication system based on acceptance of the at
least one second contact as a contact within the second
communication, without requiring acceptance of the
associated second contact as a contact within the first
communication system.

16. The method of claim 13, wherein the fetched contact
information further includes presence information providing
information regarding an availability of one or more of the
second contacts for communication.

17. The method of claim 13, further comprising polling the
second network apparatus for updates to the fetched contact
information.

18. The method of claim 17, wherein the client application
is configured to perform said polling periodically.

19. The method of claim 13, wherein the first communica-
tion system comprises a network apparatus of a voice and/or
video over internet protocol (VoIP) provider which provides a
VoIP communication system accessible via a VoIP client and
the Internet, and wherein the first group of contacts includes
users of the VoIP communication system.

20. The method of claim 13, wherein the second commu-
nication system comprises a network apparatus of a partner
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social-networking provider, the social-networking provider
configured to provide a social-networking communication
system accessible via the web-browser and the Internet.

21. The method of claim 13, further comprising providing,
based on at least part of the fetched contact information, an
option of adding at least one of the second contacts to the first
group of first contacts.

22. The method of claim 13, further comprising generating,
based on at least part of the fetched contact information, an
invitation to at least one of the second contacts to join the first
communication system.

23. The method of claim 13, wherein the fetched contact
information comprises a username identifying at least one of
the second contacts within the second communication sys-
tem, and wherein said communication is established based on
the username.

24. The method of claim 13, wherein the fetched contact
information comprises a telephone number of at least one of
the second contacts, and wherein said communication is
established based on the telephone number.

25. A storage device having instructions stored thereon
that, when executed by a processor, implement a client appli-
cation for accessing a first communication system of a first
communication provider via a packet-based network, the first
communication system configured to maintain a first group of
first contacts comprising users of the first communication
system, the client application configured to:

establish a contact-sharing channel with a second commu-

nication system of a second communication provider,
the second communication system accessible via an
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independently executable web-browser and the packet-
based network, and the second communication system
configured to maintain a second group of second con-
tacts comprising users of the second communication
system,

fetch, using the contact-sharing channel, contact informa-

tion of one or more ofthe second contacts and an activity

feed providing information on recent activity performed

by the one or more of the second contacts;

display at least part of the activity feed within a user
interface of the client application, the at least part of
the activity feed comprising at least two recent activi-
ties performed by at least two different second con-
tacts, the recent activities time-ordered such that a
most-recent activity is displayed first in the activity
feed;

display a control proximate each of the at least two
recent activities of the activity feed, each control con-
figured to initiate a communication with a respective
one of the at least two different second contacts asso-
ciated with the recent activity of the activity feed that
is proximate to the control; and

in response to a selection of a respective one of the
controls, establish a communication with an associ-
ated second contact via the first communication sys-
tem based at least in part on the fetched contact infor-
mation, the first group of first contacts different than
the second group of second contacts.
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